PS Equipment Repair Process

A PS employee
identifies a problem
with some piece of
equipment installed
on the vehicle

A call is made to the
desingated DFO
employee or the Trooper
comes to the DFO
Office at the Calvin Rampton

Complex

The designated DFO
employee creates a
Work Order in Fleet
Management and posts | =

Yes

information about the
repair in the shared
Group Wise Calendar

Y

A remedy ticket is created
by the ITS employee. The
ticket has information
about the vehicle and
the nature of the repair

Is the
equipment
problem part of Yes
the equipment installed
on "Prewired
vehicles?"

Is it critical
that the equip-
ment be repaired

immediately?

Y

The identified repair is made
on the equipment to the
satisfaction of the Trooper

1

The designated DFO
creates and appoint
ment for the Trooper
to bring the vehicle
with the equipment
problem into one
of the five ITS repair
locations (Information
about the vehicle and
the nature of the equip
ment repair is taken
at this time)*

ticket created

ITS "bills" ITS for the repair
completed through the Remedy

Is the
equipment still
under
warranty?

Trooper is
directed to the
nearest Dealer

ship and
instructed to
call ARI (or have
the vendor call
ARI)*

*The Trooper may arrange with

the designated DFO employee to

rent a vehicle out of the PS Pool
if needed

DFO closes
the Fleet
Management
Work Order

ITS notifies DFO that the repair is
> complete through and e-mail message
generated from the Remedy system




